ETHNIC LINK SERVICES is a
statewide service. We aim to assist
frail older people, younger people with
a disability and carers from diverse
language and cultural backgrounds to
access supports that will help them to
remain living in their own homes.

We employ bilingual, bicultural Ethnic
Link Workers who:

o Help clients identify their needs.
e Link clients to appropriate supports.

e Advocate to ensure that services
are culturally appropriate.

e Provide information about available
services.

e Arrange medical and other
appointments. '

e Organise paperwork such as letters,
documents, forms etc.

e Help settle clients into social and
therapeutic activities.

e Offer assistance with language.
e Assist in accessing services, but we

do not provide direct support
services.
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ETHNIC LINK SERVICES (Dich vu két
hop dé phuc vu cdng ddng sac téc) 1a
dich vu c6 khép tiéu bang nham muc
dich béo dam rang:

e Nhirng ngwdi ma ngudn gbc ngdn
ngl va van héa khac nhau dwoc hd
trg dé gitip ho séng &n dinh tai nha
riéng cia ho.

e HO tro cac dich vu lién hé nhdm dép

(rng cho nhu cau can thiét v& ngdn
ng va van hoéa cla ho.

Dich vu nay giup nhivrng ai ?

A

Gilp cho nhirng ngwdi ma ngudn gdc
ngdn ngt va van héa khac nhau gom :

e Nguwoi gia yéu can gitp d& dé ho cé
thé sbéng déc lap.

e Nguwoi tré tudi bj tat nguyén.

e Nhirng ngui gitr vai tro cham séc.

Dich vu nay gitip @& nhw thé nao ?

Co quan nay cb nhén vién néi dwoc hai thir
tiéng va théng hiéu dwoc hai nén vén hoéa.
Ho sé:

e Gilp than chl nhan biét dwoc cac dich vy
can thiét.

e Giup than chu lién hé v&i cac dich vu
thich hop.
e Bénh vuc cho than chi dé baoc dam rang

cac dich vu dap rng thich hgp v&i nhu
cau vén héa cla ho.

e Cung cap cho khach hang cac tin tirc vé
cac dich vu san co.

e L&y hen c4c kham mghiém vé& y khoa va
cac budi hen khac.

e Gilp bién soan cac gidy t& nhw viét thw,
dién don,v.v. . .

e Gilp than chd 6n dinh qua viéc tham dy
cac sinh hoat xa hdi va trj liéu.

e Hb tro khi gap khé khan vé ngén ngir.
e Gilip & x dung cac dich vu nhuwng

khéng cung cap trwe tiép dich vu théng
dich chuyén mon.

Dich vu nay gitp dweoc gi cho cac co
quan, hol doan ?

Dich vu nay hé tro' cho cac co quan, héi
doan bang cach :

e Lam viéc chung trong khi dang dinh
lweng va xdc tién céng viéc v&i than
cha.

e Bénh vwc va lién hé dai dién cho than
chda.

e Cung cép s hd tro v& ngdn nglr dé&
lién két trong viéc bénh vire than chd
nhwng khéng phai 1a dich vu théng
dich chuy&n mén.

e Cung cép tai liéu trong viéc phat trién
chinh sach.

e San long cung cap viéc huan luyén
x ~ s r
dé nhan dién dwgc cac nhu cau vé
van hoda.

Dia diém lién lac

Ethnic Link Services (Dich vu két hop dé
phuc vu céng ddng sac toc) cé van
phdng tai bdn khu vwe chung quanh ndi
thanh cla Adelaide. Ddng thei, chiing
téi cling c6 nhan vién tai Riverland va
Whyalla.

Néu quy vi & cac khu vire thén qué, co
thé lién lac v&i ching t6i qua dwong day
dién thoai mién phi sb 1800 648 598.



