ETHNIC LINK SERVICES is a statewide
service. We aim to assist frail older
people, younger people with a disability
and carers from diverse language and
cultural backgrounds to access supports
that will help them to remain living in their
own homes.

We employ bilingual, bicultural Ethnic
Link Workers who:

e Help clients identify their needs.
e Link clients to appropriate supports.

e Advocate to ensure that services are
culturally appropriate.

e Provide information about available
services.

e Arrange medical and other
appointments.

e Organise paperwork such as letters,
documents, forms etc.

e Help settle clients into social and
therapeutic activities.

e Offer assistance with language.

e Assist in accessing services, but we
do not provide direct support
services.
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UnitingCare Wesiey Port Adelaide Inc.



ETHNIC LINK SERVICES (CJTY>KBA
ETHIYHWNX 3BA3KIB) ue cnyxba no
LiNoMy LUTATOBI, AKA Mae Ha MeTi :

e 3abesneunty nMOgaAM pisHOro
HaLlioHanNbLHOro MOXOMKEHHS |
KyNbTYPW, MOXIIMBICTL NiATPUMKA
AKi gonomornu 6 M sanuwnMTucs
XXUTW Y CBOIX BNAacHUX xarax.

e 3abe3neynTn LWOL Ui 4OMOMDKHI
cny6u ponomaranu 3 BpaxyBaHHsM
MOBHWX i KynbTypHUX noTpeb.

KOMY MU OONOMAIrAEMO?
Jliogsam pisHOro HauioHaneHOro

MOXOIXKEHHS | KyNnbTypu fKi € :

e CrapLui Hemi4Hi ocobu, sKi
noTpedyoTb NiATPUMKA
NMPOAOBXYBATN CBOE HOpMallbHe
KUTTS.

e Monogwi nogn 3 HECNPOMOXHICTb.

e Ocobwu sKi gornsgarTb
BULLE3ragaHunx Jiogen.

AK MU OONMOMAIAEMO ?

Mwu Halimaemo JBOMOBHUX,
BaraToKynbLTYPHUX NpauiBHUKIB SKi

JonomaraiwTb KrieHTam
3'AcoByBaTH ixHi NoTpedu.

CnpAMOBYIOTE KNIEHTIB A0
BiAMNOBIOHUX yCTAHOB.

3axuwiatoTs Wob cnyxobu
BignoBiganu 4o iXHIX KynbTYPHUX
notpeb.

IHChOpPMYOTE MPO KOPUCHI 0BCIyTN.

OpraHisyoTe MeguyHi Ta iHLUi
BI3UTH.

OpraHisyoTe nncbmoBi poboTy, a
came : NUCTU, JOKYMEHTU, (DOPMMU i
Tak nodibHe.

JonomaraioTb KnieHTam
BMALUTYBATUCA B TOBAPUCHKY i
TepanesTU4Hy aKTUBHICTb.

JonomaraloTe B MOBHMX
TpyZAHOLax.

[onomaratoTk B [OCTYNi 40 Pi3HMX
cny»xb6, ane cami iX He BUKOHYIOTb.

O MU MOXEMO 3AIMNMPONOHYBATH
IHWKAM YCTAHOBAM ?

Mu moxemo gonomaraTt iHLWUM yCTaHOBaMm
Came TakK .

e CniBnpauoBaT Nig Yac 3'scyBaHHSA
noTpeb i NpoJoBXKeHHs npadi 3
KrieHTaMMW.

e [ligTpumyBaTh PO3MOBY Bif IMEHI
KITiEHTIB.

e [laBaTtu JoNoMOry B pO3MOBHI MOBI
CMiMbHO 3 HALLMMW KITIEHTAMW, are My He
e npocpeciitHoto cnyxboto nepeknagy.

e [laBaTu iHchopmaLito Npo 3axogn
noninweHHs oBcnyroByBaHHS HaLIMX
KnieHTIB.

e [logaBaTu BiAOMOCTI NMPO KynbTypHE
BUXOBaHHSA.

OE HAC 3HANTU ?

Ethnic Link Services (CITY>KBA ETHIYHWIA
3BA30K) npautoe 4epes Oiopa 4OTUPOX
ninbHUUSAX B Agenaini. Tako) Maemo
npauisHukie B PieepnaHg i Baena.

[HWI cinbekin micuesocTi MNMiBaeHHOT
ABcTpanii MoXyTb ficTaTy HaLly nomiy
TenedoHyoun Ha 6esnnaTHWn Hal Hymep
1800 648 598.



