ETHNIC LINK SERVICES is a
statewide service. We aim to assist frail
older people, younger people with a
disability and carers from diverse
language and cultural backgrounds to
access supports that will help them to
remain living in their own homes.

We employ bilingual, bicultural Ethnic
Link Workers who:

e Help clients identify their needs.
e Link clients to appropriate supports.

e Advocate to ensure that services are
culturally appropriate.

e Provide information about available
services.

» Arrange medical and other
appointments.

e Organise paperwork such as letters,
documents, forms etc.

e Help settle clients into social and
therapeutic activities.

e Offer assistance with language.

e Assist in accessing services, but we
do not provide direct support
services.
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ETHNIC LINK SERVICES huwa servizz
madwar l-istat kollu li ghandu I-ghan li
jassigura li:

e Nies minn sfond lingwistiku u
kulturali ta’ xort’ ohra jista jintlahaq
malajr billi jghinhom jibgghu jghixu fi
djarhom.

e Dawk is-servizzi ta' ghajnuna jilhqu
I-htigijiet u bzonnijiet lingwistici u
kulturali taghhom.

LILL-MIN NISTGHU NGHINU?
ETHNIC LINK SERVICES toffri ghaj-
nuna lil nies minn bosta sfondi lingwitici
u kulturali li huma:

e Nies xjuh ufragli li ghandhom bzonn
ghajnuna sabiex ikomplu jgaw du u
ma jitilfux rajhom.

e Dawk izghar fl-eta b’xi nkapacita.

e Dawk li jiehdu hsiebhom

KIF NISTGHU NGHINU?

Ahna nhaddmu nies li jitkellmu b’Zewg lingwi u
li jhaddnu zewg kulturi differenti u huma lesti:

Jghinu lill-klijenti jaghrfu s-servizzi i
jkollhom bzonn.

Jghinu lill-klijenti juzaw servizzi tajbin
ghalihom.

Jagbzu ghall-klijenti sabiex jassiguraw li s-

servizzi huma kulturalment tajbin ghalihom.

Jipprovdu tgharif dwar servizzi li huma
jkunu jistghu jaghmlu uzu minnhom u kif
ikunu jitghu juzawhom.

Jghatu pariri flimkien mal-kliejnti sabiex is-
servizzi jaqdu ahjar il-bzonnijiet taghhom.

Jirrangaw appuntamenti medikali jew ta’
xort’ ohra.

Jorganizzaw il-mili ta’ formoli, kitba ta’ ittri,
kitba ta’ dokumenti, ec¢.

Jghinu lill-klijenti jidraw fattivitajiet socjali u
attivitajiet ohra fejn wiehed jew wahda
jgawdu minn kura, bhal nghidu ahna,
terrapewtika.

Joffru ghajnuna fil-lingwa.
Jghinu billi jistmaw is-servizzi, izda, ahna

ma nipprovdux servizzi ta’ ghajnuna
direttament.

X’NISTGHU NOFFRU LILL-
AGENZ|JI ORRA

Ahna nistghu inkunu ta’ ghajnuna lil agenziji
ohra billi:

e Nahdmu flimkien matul il-hidma u x-
xoghol kontinwu ta’ tkixxif dwar il-
bzonnijiet tal-klijenti.

e Nagbzu ghall-klijenti kif ukoll nahdmu id
fid fisem il-klijenti.

e Nipprovdu ghajnuna fil-lingwa flimkien
ma difiza tal-klijnti taghna, izda ahna
m’ahniex xi servizz professjonali ta’
nterpretu.

e Nipprovdu taghrif u miri ¢ari lill dawk li
jahdmu fl-izvilupp ta’ pulitika.

Noffru tahrig dwar hwejj kulturali.

FEJN QEGHDIN?

ETHNIC LINK SERVICES ghandhom
erbgha uffi¢eji regjonali madwar Adelaide.
Ahna ghandna wkoll impjegati bbazati fir-
Riverland u Whyalla.

Inhawi ohra fil-kampanja ta’ South Australia
jistgh jaghmlu uzu mis-servizz tghana billi
jéemplu n-numru tat-telefon b’xejn taghna
1800 648 598.



