ETHNIC LINK SERVICES is a statewide
service. We aim to assist frail older
people, younger people with a disability
and carers from diverse language and
cultural backgrounds to access supports
that will help them to remain living in their
own homes.

We employ bilingual, bicultural Ethnic
Link Workers who:

e Help clients identify their needs.
e Link clients to appropriate supports.

e Advocate to ensure that services are
culturally appropriate.

e Provide information about available
services.

e Arrange medical and other
appointments.

e Organise paperwork such as letters,
documents, forms etc.

e Help settle clients into social and
therapeutic activities.

e Offer assistance with language.

e Assist in accessing services, but we
do not provide direct support
services.
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ETHNIC LINK SERVICES (CNTY>KBA 3A
ETHWYKW BPCKW) e pacnpocTtpaHeTa
BO Jp)KaeaTa 1 e Co Hamepa ga ocurypu
CrnepHoTo:

e Jlyre Kow nNoTekHyBaT co Agpyra
KynTypa W jasvk, oa umaT npaso Ha
npvcTan 3a NOMOLL,LUTO Ke UM
OBO3MOXW [j@a OCTaHaT Aa Cu XXuBear
BO CBOWTE JOMOBE.

e Cnyx6uTte 3a nomoLu ja ce

BOCMPUEMITNBI Ha HUBHWTE jasudHM U
KynTYpHU noTpedu.

KOJ HUE NMOMATIAME?

Jlyre og noTekno co pasnu4yeH jasuk 1
KynTypa u ce:

e (CTapw HEMOKHW nyre LTo UM Tpeba
MOMOLL 3a Ja ja 3agpaT HUBHaTa
HEe3aBUCHOCT.

e Mnagau nyre co HecnocoBHoCT.

e HuBHWTE HeropaTenu.

KAKO HUE NMOMAIAME ?

Hwue BpaboTtyBame cnyxbeHuun 3a
€THUYKM BPCKU CO NO3HaBak-e Ha nBa
jasuka v nBe KynTypu n Kou:

¢ [lomaraa knueHTUTE 4a rv
ogpeaar HUBHUTE noTpebu 3a
MOMOLL,

e [loBp3yBaT KIIMEHTWUTE CO NMOrogHM
yCryru.

e 3acTanyea 3a fa ocurypu, na
YCyruTe ce NpUKNagHn KoH
KYNTYPHUTE Pasnuku.

e CHabpaesa nHchopmauum 3a ycryru
LLITO Ce Ha pacronarawe.

e 3akakyBa JleKapCKu 1 Opyru
COCTaHOLMW.

e OpraHusupa objacHysame U
cpefyBare Ha JOKYMEHTH; Kako
HNp. CnaxbeHn nucma,
hopmynapu n cn.

e [lomara knueHTuTe Npw
odpeLnyeare Ha OpPYLUTBEHU U
Tepanuckn akTUBHOCTW.

e [laBa jasnyHa NOMOLLL.
e (OBO3MOXyBa NpucTan Bo

cny>|<6me 3a NomoLu, HO HKe
HedaBamMe gupeKTHa NOMOLL.

LLITO MOXE OA NMPEANOXWUME
HA OPYITUTE ArEHLIMA?

Hwe nomarame gpyrute areHuun co:

e YyecTByBame 3a Bpeme Ha
npoLeHyBaHeTo 1 BO
noHatamoluHaTa pabora co
KIUEHTUTE.

e 3acTtanyeare W CBp3yBaHe BO
KOPWCT Ha KIIUEHTUTE.

e (Obesbenysame jasnyHa NOMOLL MpU
3acTarnyBareTO 3ae4HO CO HALUMOT
KMUEHT, HO HUE HeCcMe
npocecnorHanHa npeseayBadka
cnyxba.

e ObjacHyBa paspaboTyBame U
BOBeOyBaH-€ Ha npasunara.

e [lpegnara obyku 3a 3ano3HaBake Ha
KYNTYPHUTE Pa3IAKW.

KAOE CME?

CnyxbaTta 3a eTHUYKM BPCKK onepupa of
YeTpu pErMoHarnHu KaHuenapum Bo
obnacrta Ha Agenavge. Hue ucto taka
nMmame cnyx6exunum so Whyalla u
Riverland.

3a gpyrute nepudepucku Mmecta Bo
JyxxHa ABcTpanua Hawarta ycnyra e
[ocTanHa co NoBWKyBar-e Ha HalnoT
BecnnareH Ten. bpoj 1800 648 598.



