ETHNIC LINK is a statewide service.
We aim to assist frail older people,
younger people with a disability and
carers from diverse language and
cultural backgrounds to access
supports that will help them to remain
living in their own homes.

We employ bilingual, bicultural "Ethnic
Link Workers who:

< Help clients identify their needs.
% Link clients to appropriate supports.

% Advocate to ensure that services
are culturally appropriate.

< Provide information about available
services.

% Arrange medical and other
appointments.

¢+ Organise paperwork such as letters,
documents, forms etc.

<+ Help settle clients into social and
therapeutic activities.

< Offer assistance with language.

< Assist in accessing services, but we
do not provide direct support
services.
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